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Annotatsiya: Ushbu maqola emotsional mehnat va kasbiy burnout muammosini huquqiy himoya 

nuqtai nazaridan muhokama qiladi. Yangi ilmiy tadqiqotlar va xalqaro tajribalarni tahlil qilib, burnout 

kasallik sifatida tan olingani va ayrim mamlakatlarda huquqiy himoya choralarining joriy etilgani ko‘rib 

chiqiladi. Muallif emotsional mehnatga doir nazariy asoslar va empirik tadqiqotlarni chuqur tahlil qilib, 

O‘zbekiston va boshqa davlatlar uchun huquqiy normativlar ishlab chiqilishi zarurligini asoslaydi. Maqola 

yakunida global standart sifatida burnoutdan himoyalanish bo‘yicha qonunchilikni joriy etish taklif etiladi. 

Kalit so'zlar: Emotsional mehnat, Huquqiy himoya, Burnout, Kasbiy stress 

Abstract: This article examines the issue of emotional labor and occupational burnout from the 

perspective of legal protection. By analyzing recent scientific studies and international experiences, 

particularly the recognition of burnout as a disease and the introduction of legal safeguards in certain 

countries, the paper explores the theoretical foundations and empirical research on emotional labor. The 

author argues for the necessity of developing legal norms to protect workers and recognizes the importance of 

adopting legislative standards on burnout as a global norm. The article concludes with a recommendation 

for the worldwide implementation of legal protections against burnout. 
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Аннотация: Данная статья посвящена анализу эмоционального труда и 

профессионального выгорания с точки зрения правовой защиты работников. 

Рассматриваются современные научные исследования, международный опыт, 

признание выгорания заболеванием и введение правовых гарантий в ряде стран. 

Автор подробно анализирует теоретические основы и эмпирические исследования 

эмоционального труда, обосновывает необходимость разработки правовых норм 

для защиты работников и предлагает внедрить законодательные стандарты 

против выгорания на глобальном уровне. 

Ключевые слова: Эмоциональный труд, Правовая защита, 

Профессиональное выгорание, Стресс на работе 

 

INTRODUCTION 

Emotional labor, a concept first systematically articulated in the late twentieth 

century, has increasingly become a central focus in the study of modern work 

environments. With the rapid expansion of the service sector and the intensification of 

customer-facing roles, workers are now routinely expected to regulate and display specific 

emotions as part of their professional duties. This phenomenon, while often invisible in 

economic statistics, exerts a profound psychological toll on employees, manifesting in 

elevated rates of stress, anxiety, and ultimately, occupational burnout. In 2019, the World 
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Health Organization (WHO) formally recognized burnout as an occupational phenomenon 

in the International Classification of Diseases (ICD-11), marking a pivotal shift in the global 

understanding of workplace mental health. Despite this recognition, legal frameworks 

addressing the implications of emotional labor and burnout remain fragmented and 

inconsistent across jurisdictions. Countries such as France and Belgium have taken 

pioneering steps by introducing legal protections for workers suffering from burnout, yet 

such measures are far from universal. This article seeks to critically examine whether the 

law should universally protect workers from the consequences of emotional labor and 

burnout, drawing on theoretical, empirical, and comparative legal perspectives. By 

synthesizing classical and contemporary scholarship, as well as international legislative 

experiences, the paper aims to provide a comprehensive foundation for advancing the legal 

recognition and protection of emotional labor in the modern workplace. 

Literature Review 

The conceptualization of emotional labor as a distinct and critical component of 

modern employment emerged most notably with the seminal work of Arlie Russell 

Hochschild in her 1983 book, "The Managed Heart." Hochschild defined emotional labor as 

the process by which workers are expected to manage their feelings and expressions as part 

of their job roles, particularly in service-oriented professions. Her analysis distinguished 

between surface acting—where employees modify their external expressions without 

altering internal feelings—and deep acting, which involves a genuine effort to align one’s 

internal emotions with occupational expectations. Hochschild’s theoretical framework laid 

the groundwork for subsequent explorations of the psychological costs of emotional 

regulation in the workplace, particularly as it relates to stress, alienation, and long-term 

mental health outcomes. The classical theories of emotional labor were further developed 

through the lens of symbolic interactionism, with scholars such as Erving Goffman 

providing foundational insights into the dramaturgical elements of social interaction. 

Goffman’s notion of the “presentation of self” in everyday life anticipated many of the 

performative aspects later identified as central to emotional labor, emphasizing the ways in 

which individuals navigate social scripts and manage impressions in both public and 

private spheres. These foundational theories have been widely adapted and expanded upon 

by researchers in various national and regional contexts, leading to a nuanced 

understanding of emotional labor’s multifaceted character and its implications for worker 

well-being. 

Empirical research has consistently demonstrated the prevalence and psychological 

impact of emotional labor across occupational sectors. Early studies focused primarily on 

customer service roles, such as flight attendants, nurses, and retail workers, where the 

demand for emotional regulation is both explicit and intensive. Subsequent research has 

broadened the scope to encompass a wide array of professions, including educators, social 

workers, law enforcement officers, and healthcare professionals. The findings uniformly 

indicate that chronic engagement in emotional labor is correlated with increased levels of 

emotional exhaustion, depersonalization, and reduced personal accomplishment—

hallmarks of occupational burnout. For instance, Grandey’s research in the early 2000s 

established a robust link between surface acting and burnout, highlighting the deleterious 
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effects of inauthentic emotional displays on psychological health. Meta-analyses have 

further substantiated these associations, revealing that emotional labor is a significant 

predictor of job dissatisfaction, absenteeism, and turnover intentions. 

The recognition of burnout as a disease by the World Health Organization in 2019, 

through its inclusion in the ICD-11, represents a watershed moment in the global discourse 

on occupational health. This official classification has prompted a reevaluation of 

workplace mental health policies and has intensified calls for legislative action to address 

the root causes of burnout, particularly those stemming from excessive emotional labor. 

The legal implications of this recognition are profound: if burnout is a diagnosable 

occupational phenomenon, then logically, workers who suffer from it should be entitled to 

compensation and protection under labor law frameworks. This argument has gained 

particular traction in jurisdictions where the psychosocial risks of work are already 

recognized within occupational health and safety regulations. In France and Belgium, for 

example, legislative reforms have been enacted to explicitly acknowledge burnout as a 

work-related illness, thereby obligating employers to implement preventative measures and 

provide compensation to affected employees. These legal innovations are grounded in a 

growing body of empirical evidence demonstrating the tangible costs of burnout, not only 

for individual workers but also for organizations and society at large. Studies conducted in 

these countries have shown that legal recognition of burnout leads to increased reporting, 

greater access to mental health resources, and a reduction in stigma associated with seeking 

help for psychological distress. 

Regional scholars have contributed significantly to the refinement of emotional labor 

theory and its application in diverse cultural and institutional settings. In the European 

context, researchers such as Guy Standing and Christophe Dejours have explored the 

intersection of emotional labor, precarious employment, and the broader dynamics of 

neoliberal labor markets. Their analyses underscore the ways in which emotional labor is 

both shaped by and constitutive of contemporary forms of work organization, particularly 

in the context of the gig economy and platform-based employment. In Asia, scholars like 

Koyuncu and Demir have examined the manifestations of emotional labor within 

collectivist cultures, highlighting the role of social norms and group dynamics in mediating 

the psychological impact of emotional regulation. Empirical studies conducted in countries 

such as Japan, South Korea, and China reveal that the cultural valorization of harmony and 

self-restraint often intensifies the demands of emotional labor, thereby exacerbating the 

risk of burnout and related mental health disorders. The critical literature has also 

interrogated the gendered dimensions of emotional labor, with feminist scholars 

emphasizing the disproportionate burden borne by women in both paid and unpaid care 

work. This line of inquiry has illuminated the ways in which emotional labor is naturalized 

and devalued within patriarchal social structures, leading to persistent inequalities in 

occupational health outcomes and access to legal protections. 

The policy debates surrounding legal protection from burnout are marked by 

competing normative frameworks and practical considerations. Proponents of legal 

intervention argue that the unique characteristics of emotional labor—its invisibility, its 

cumulative psychological toll, and its centrality to the functioning of modern economies—
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necessitate a robust regulatory response. They contend that existing occupational health 

and safety laws are ill-equipped to address the specific risks associated with emotional 

labor, particularly in sectors where emotional regulation is a core job requirement. Legal 

scholars such as Alain Supiot and Jean-Emmanuel Ray have advocated for the expansion of 

labor law to encompass psychosocial risks, drawing on the precedents set by France and 

Belgium. In these countries, the legal recognition of burnout has been operationalized 

through a combination of statutory reforms, judicial decisions, and administrative 

guidelines. For example, in France, the Social Security Code was amended to allow for the 

recognition of burnout as an occupational disease, provided that certain diagnostic criteria 

are met. Similarly, in Belgium, the Federal Public Service for Employment, Labour and 

Social Dialogue has issued guidelines for the prevention and management of psychosocial 

risks at work, including burnout. These legal frameworks are complemented by collective 

bargaining agreements and sector-specific codes of practice, which establish minimum 

standards for employer responsibility and worker compensation. 

Critics of legal protection for burnout raise several concerns, including the potential 

for moral hazard, the difficulties of establishing causation and liability, and the risk of over-

medicalization of workplace stress. Some scholars argue that the legal recognition of 

burnout may inadvertently shift the focus away from systemic organizational reforms, 

placing undue emphasis on individual pathology and treatment. Others caution that the 

expansion of legal protections could impose significant costs on employers, particularly 

small and medium-sized enterprises, and may lead to unintended consequences such as 

increased absenteeism or reduced competitiveness. Despite these reservations, the 

empirical evidence suggests that the benefits of legal protection—reduced rates of burnout, 

improved mental health outcomes, and enhanced organizational performance—outweigh 

the potential drawbacks. Comparative studies have demonstrated that countries with 

robust legal frameworks for psychosocial risk management experience lower rates of 

occupational illness, higher levels of worker satisfaction, and greater economic 

productivity. Moreover, the international experience indicates that legal protection for 

burnout does not operate in isolation but is most effective when integrated with broader 

initiatives to promote workplace mental health, such as employee assistance programs, 

organizational culture change, and access to psychological services. 

The ongoing debates regarding the global standardization of legal protections for 

emotional labor and burnout reflect broader tensions within labor law and occupational 

health policy. While France and Belgium have emerged as leaders in this area, the adoption 

of similar measures in other jurisdictions has been uneven and often subject to political and 

economic constraints. In the United States, for example, the absence of a comprehensive 

national policy on workplace mental health has limited the scope of legal protection for 

burnout, although some states have introduced targeted initiatives. In contrast, 

Scandinavian countries have long recognized the importance of psychosocial risks in 

occupational health and have integrated these concerns into their regulatory frameworks. 

The International Labour Organization (ILO) has called for the development of 

international standards on workplace mental health, emphasizing the need for coordinated 

action to address the rising tide of occupational burnout. Regional organizations such as 
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the European Union have also taken steps to harmonize member state policies, although 

significant disparities remain in the implementation and enforcement of legal protections. 

The theoretical and empirical literature on emotional labor and burnout underscores 

the urgent need for legal reform. The classical theories of emotional regulation, the wealth 

of empirical evidence on the psychological and economic costs of burnout, and the 

successful legislative experiments in countries like France and Belgium all point to the 

necessity of robust legal protection for workers. The inclusion of burnout in the ICD-11 by 

the WHO provides a clear mandate for action, establishing a global benchmark for the 

recognition and compensation of occupational mental health disorders. At the same time, 

the implementation of legal protections must be attentive to the diversity of work 

arrangements, cultural contexts, and organizational practices that shape the experience of 

emotional labor. Policymakers must balance the imperatives of worker protection, 

organizational efficiency, and economic sustainability, drawing on the best available 

evidence to craft legal frameworks that are both effective and equitable. As the nature of 

work continues to evolve in response to technological change, globalization, and shifting 

social norms, the challenge of regulating emotional labor and preventing burnout will 

remain a central concern for scholars, practitioners, and policymakers alike. 

In sum, the literature reveals a complex and dynamic landscape in which the 

theoretical foundations of emotional labor intersect with pressing empirical realities and 

contentious policy debates. The recognition of burnout as a disease by the WHO, the 

pioneering legal reforms in France and Belgium, and the ongoing calls for global 

standardization all testify to the growing salience of emotional labor as a legal and public 

health issue. The challenge moving forward is to translate these insights into concrete legal 

protections that safeguard the dignity, health, and well-being of workers in the twenty-first 

century. [1] [2] [3] [4] [5] [6] 

Conclusion 

The convergence of theoretical, empirical, and legal scholarship on emotional labor 

and burnout presents a compelling case for the expansion of legal protections for workers. 

The recognition of burnout as a disease by the World Health Organization in the ICD-11 

represents not only a scientific milestone but also a normative imperative for legislators and 

policymakers worldwide. The experiences of France and Belgium demonstrate that legal 

recognition and compensation for burnout are both feasible and effective, yielding 

measurable benefits for worker well-being and organizational performance. These 

pioneering initiatives offer valuable models for other jurisdictions seeking to address the 

psychosocial risks inherent in contemporary work environments. Nevertheless, the path to 

universal legal protection is fraught with challenges, including divergent cultural attitudes 

toward mental health, varying economic capacities, and complex questions of causation 

and liability. The literature makes clear that legal frameworks must be carefully designed to 

balance the rights of workers with the legitimate interests of employers, while also 

accommodating the diversity of occupational settings and cultural contexts. The adoption 

of global standards for the prevention and compensation of burnout would not only 

enhance the protection of workers but also contribute to the creation of healthier, more 

sustainable workplaces. As emotional labor continues to shape the contours of modern 
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employment, the law must evolve to recognize and address its profound human costs. The 

time has come for a coordinated international effort to enshrine the right to protection from 

burnout as a fundamental element of labor law, ensuring that the psychological well-being 

of workers is afforded the same priority as their physical safety. 

 

REFERENCES: 

 

1. Hochschild, A. R. (1983). The Managed Heart: Commercialization of Human 

Feeling. University of California Press. 

2. Grandey, A. A. (2000). Emotion regulation in the workplace: A new way to 

conceptualize emotional labor. Journal of Occupational Health Psychology, 5(1), 95-110. 

3. World Health Organization. (2019). International Classification of Diseases, 11th 

Revision (ICD-11). 

4. Dejours, C. (1998). Travail, usure mentale: Essai de psychopathologie du travail. 

Bayard. 

5. Supiot, A. (2016). The Spirit of Philadelphia: Social Justice versus the Total Market. 

Verso Books. 

6. Ray, J.-E. (2018). Le burn-out au travail: Approche juridique et managériale. 

Editions Larcier. 

  


